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Abstract:

During the last ten years, Yemeni banks passed thogh trends to adopt
electronic banking services in order to improve thi services, offering new
services to their clients in order to satisfy thenand increase their market
shares. Some of these banks, however, faced somidlilties in satisfying

clients to use electronic banking services. Some Meni banks could not
develop such services so that they can depend oreth. This has negatively
impacted their capacity to compete with other banksthat use electronic
banking services, i.e. a lot of clients deal with tber banks that use

electronic banking services.

The importance of this research lies in identifyinghe trends of the Yemeni
banks' towards the electronic banking services — ammpirical research

study of the banks in Taiz. It endeavors to fulfilithe following objectives:

1.To identify the electronic banking channels offeredoy Yemeni banks to

their clients,

2.To find out the clients' acceptance reactions to # electronic banking

services provided by banks.

3.To investigate and analyze the impacts of the eleonic banking services on

the clients' satisfaction.

4.To identify the clients' negative and positive attudes towards the

electronic banking services.



The research study has adopted the descriptive arngical and
documentary approaches in the processes of data lmtion and data
analysis research and analysis process. The reselaec has reviewed the
previous literature about relevant topics, publishd in the books, journals
and research studies in order to learn from them pdicularly for the
theoretical part. The researcher has also used a gstionnaire to find out
the attitudes of the clients of the Yemeni banks inTaiz towards the
electronic banking services.
The researcher has used the Statistical Package fdlhe Social Sciences
(SPSS) for data analyzing of the questionnaire féid by the clients of the
banks, including with a number of indicators like percentages and
averages. This research study includes four chapter
Chapter I: It introduces the methodology of the regarch, spotting lights on
the research problem, its significance, its objectes, its methodology, its
tools and the previous literature.
Chapter II: (Electronic Banking), it includes four topics:
Topic 1: The status of the Yemeni banks and the nate of their services.
Topic Il: the concept and features of the electrom banking. This topic
spotlights on the following topics:

1- The concept of electronic banking

2- The features of electronic banking

3- The merits of electronic banking

4- The demerits electronic banking

Topic llI: The risks of electronic banking
Topic IV: The constituents of electronic banking.It spotlights of the

following topics:



1- The constituents of an electronic bank.

2- The success factors of electronic banks.

Chapter llI: Electronic Banking Tools & Channels; it is divided into three
topics:

Topic I: The kinds of electronic baking channels.

Topic Il: The kinds and features of clients,

Topic lll: The influential factors on the client's attitudes towards the

electronic banking.

Chapter IV: The research Analysis; it consists ofliree key topics:

Topic I: Evaluation of the electronic banking chanrels in Taiz.

Topic II: Data and information analysis

Topic IV: Research hypothesis testing
The thesis concludes with a set of conclusions amdcommendations; the
conclusions are summarized as follows:
1. There is an extensive use of the electronic bang services by the clients of
the Yemeni banks in Taiz city.
2. The clients feel satisfactory in the electronibanking services provided by
the Yemeni banks in Taiz city.
3. The clients feel confidence and security and iability in the electronic
banking services provided by the Yemeni banks in Tia.
4. The clients face many problems and difficulties when they use the
electronic banking services provided by the Yemenbanks such as: the
continual electricity cut-off, the Internet deficient connection and the faults
and breakdowns of the electronic machines of the b&s.
5. The research also reveals that there is no relahship between the use of
electronic banking channels and the clients' persai characteristics (sex-

age-monthly income-qualification- career).



The research also concludes with a set of recommeattbns, summarized as
follows:

1. The Yemeni banks shall increase their marketingampaigns to raise the
clients' banking awareness about the electronic b&mg channels and
services.

2. The researcher recommends that each bank shou&ktablish a particular
department called the Electronic Banking Development & Research
Department to be concerned with developing the electronic bdmng
services, adopting whatever new in this field in ater to provide
sophisticated and modern services to cope with thelectronic services of
the foreign banks.

3. The Government of Yemen shall encourage expandjnthe use of the
electronic banking by cutting costs and acceleratenline subscription to
access the opportunity for a greater number of ciiens and businessmen to
access the Internet and make use of the electrorbanking services.

4. The necessity for activating the banking websiteso that all the clients can
get access and browse such websites whenever thigg land around the
clock in order to meet the clients' demands. Such ebsites should be
interactive and service-providing, not only informaion-providing.

5. Expanding the use of the electronic credit casg] facilitating the processes
of getting access and using such cards, strengthagithe payment of these

cards to be used in payment and commercial transaons.

The research study concludes with a list of the refences and resources

that the researcher has used in this research study
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Abstract:

During the last ten years, Yemeni banks passed through trends to adopt
electronic banking services in order to improve their services, offering new
services to their clients in order to satisfy them and increase their market
shares. Some of these banks, however, faced some difficulties in satisfying
clients to use electronic banking services. Some Yemeni banks could not
develop such services so that they can depend on them. This has negatively
impacted their capacity to compete with other banks that use electronic
banking services, i.e. a lot of clients deal with other banks that use

electronic banking services.

The importance of this research lies in identifying the trends of the Yemeni
banks' towards the electronic banking services — an empirical research

study of the banks in Taiz. It endeavors to fulfill the following objectives:

1. To identify the electronic banking channels offered by Yemeni banks to

their clients,

2.To find out the clients' acceptance reactions to the electronic banking

services provided by banks.

3. To investigate and analyze the impacts of the electronic banking services on

the clients' satisfaction.

4.To identify the clients' negative and positive attitudes towards the

electronic banking services.
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The research study has adopted the descriptive analytical and
documentary approaches in the processes of data collection and data
analysis research and analysis process. The researcher has reviewed the
previous literature about relevant topics, published in the books, journals
and research studies in order to learn from them particularly for the
theoretical part. The researcher has also used a questionnaire to find out
the attitudes of the clients of the Yemeni banks in Taiz towards the
electronic banking services.

The researcher has used the Statistical Package for the Social Sciences
(SPSS) for data analyzing of the questionnaire filled by the clients of the
banks, including with a number of indicators like percentages and
averages. This research study includes four chapters:
Chapter I: It introduces the methodology of the research, spotting lights on
the research problem, its significance, its objectives, its methodology, its
tools and the previous literature.
Chapter 11: (Electronic Banking), it includes four topics:
Topic 1: The status of the Yemeni banks and the nature of their services.
Topic Il: the concept and features of the electronic banking. This topic
spotlights on the following topics:

1- The concept of electronic banking

2- The features of electronic banking

3- The merits of electronic banking

4- The demerits electronic banking

Topic I1l: The risks of electronic banking
Topic 1V: The constituents of electronic banking. It spotlights of the

following topics:
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1- The constituents of an electronic bank.

2- The success factors of electronic banks.

Chapter I11: Electronic Banking Tools & Channels; it is divided into three
topics:

Topic I: The kinds of electronic baking channels.

Topic Il: The kinds and features of clients,

Topic I11: The influential factors on the client's attitudes towards the

electronic banking.

Chapter 1V: The research Analysis; it consists of three key topics:

Topic I: Evaluation of the electronic banking channels in Taiz.

Topic Il: Data and information analysis

Topic IV: Research hypothesis testing
The thesis concludes with a set of conclusions and recommendations; the
conclusions are summarized as follows:

1. There is an extensive use of the electronic banking services by the clients of
the Yemeni banks in Taiz city.

2. The clients feel satisfactory in the electronic banking services provided by
the Yemeni banks in Taiz city.

3. The clients feel confidence and security and reliability in the electronic
banking services provided by the Yemeni banks in Taiz.

4. The clients face many problems and difficulties when they use the
electronic banking services provided by the Yemeni banks such as: the
continual electricity cut-off, the Internet deficient connection and the faults
and breakdowns of the electronic machines of the banks.

5. The research also reveals that there is no relationship between the use of
electronic banking channels and the clients' personal characteristics (sex-

age-monthly income-qualification- career).
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The research also concludes with a set of recommendations, summarized as
follows:

1. The Yemeni banks shall increase their marketing campaigns to raise the
clients' banking awareness about the electronic banking channels and
services.

2. The researcher recommends that each bank should establish a particular
department called the Electronic Banking Development & Research
Department to be concerned with developing the electronic banking
services, adopting whatever new in this field in order to provide
sophisticated and modern services to cope with the electronic services of
the foreign banks.

3. The Government of Yemen shall encourage expanding the use of the
electronic banking by cutting costs and accelerate online subscription to
access the opportunity for a greater number of citizens and businessmen to
access the Internet and make use of the electronic banking services.

4. The necessity for activating the banking websites so that all the clients can
get access and browse such websites whenever they like and around the
clock in order to meet the clients' demands. Such websites should be
interactive and service-providing, not only information-providing.

5. Expanding the use of the electronic credit cards, facilitating the processes
of getting access and using such cards, strengthening the payment of these

cards to be used in payment and commercial transactions.

The research study concludes with a list of the references and resources

that the researcher has used in this research study.
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