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Abstract

Our world today is exposed to many shocks that have weakened the role of relations
in various fields of life, although we, the Iraqis we've got a lot of moral and social values,
as well as our country is going through circumstances that have affected more or less in the
moral order.

It is the reality of the suffering of our society changes and important events, the
Commission on Public Integrity and through the circle of prevention and transparency
issued a circular to all government departments under the title (Help Rules of Conduct for
State employees Extension / 2 year / 2006), which aims to take into account and follow the
ethical behavior of the heads of squad administrative, and maintenance of this behavior
within institutions.

The researcher finds and through observing the reality of the administrative process, and
experience modest in the administrative area there is no common agreement among
managers to follow the pattern of leadership specific, do not walk in application and
implementation of administrative policies in Mderiaathm and institutions approach one or a
similar, but there is a difference, since each of them leadership style and behavior
management deems appropriate to himself Vibah, therefore, there is no pattern of
leadership or managerial behavior is selected based on the ethics of administrative work
can be exercised by directors of departments and institutions and divisions of the Iraqi
ministries, the researcher found it necessary to conduct this study.

The Administration has taken a high profile and importance stems from the awareness
among scholars and practitioners with the resolution of political and administrative
importance of management in the conduct of all daily affairs.

Have developed management major development in modern times is unmatched
development earlier in other nations, and has become an obsession for any development or
progress for the peoples and nations throughout the world, because of their impact in the
promotion of the labor force and success, Fbalidarp good can bring institutions rightful
place performance And they excelled in the areas prepared by and made it a way to target
and vice versa if the administration is not successful.

We live in an era of materialism, as they say, which is characterized abandon the
morals and ideals and the erosion of values and ethical standards to some extent to be
replaced by values and ethics of the new is the acceptance of bribery, misuse of funds,
embezzlement, and access the material by any means, no doubt that the progress of
societies does not depend on physical and technological capabilities only to the extent
depends first and foremost on its capabilities and human resources capable to adhere to a
set of ethics and functional behaviors.

The ministry's social system and administratively open and distinct, and
characteristics of interaction with the surrounding environment, they are not affected by it,
but affect them, are an integral part of society and the environment and derived values,
principles and objectives, resources and information from the community, and to Him, and
returned output values and principles in the form of achievements and services.

The administrative work is the work of a human essence, can not be dealt with only
according to the moral virtue of chivalry, Valmrwuson not ready to implement the



resolutions of the man of administrative corruption, financial or moral, but if they like
them.

When the honesty and cooperation, respect, honesty, integrity, sacrifice and advice, as well
as responsibility and other ethical values are the ethics that are widespread among the
presidents and their subordinates and employees all, this would lead to explosion of energy
for work. When a culture of deceit and hypocrisy and abuse of colleagues is dominant,
each worker or subordinate be wary of his colleague and collaborate with him as little and
hides him a lot of information, and may lie in the reports written by its President, and so on
In the first case can form working groups to solve problems and develop work , while in
the second case, the task forces fail for lack of a spirit of cooperation and trust between the
subordinates. In theory longitudinally from the concept of ethics noted scholars such as
(Piaget) that "all types of congenital consists of a system of rules, the spirit and ethics can
be identified through the respect that one of these rules", so that the way in which learning
by the individual to respect the rules and laws have influence in the formation of personal
attention to this, the moral obligations of a profession of professions is one of the main
topics in the development of institutions and organizations in the communities. Ethics-
based ideals and values that form the basis of acts and Rkizatha, and that the deviation of
an individual's behavior means changing individual values and beliefs.

The importance of this research through the following: -

1 - The subject of ethics of the administrative work of this important segment of Iraqi
society has not been studied previously (according to science researcher).

2 - the scarcity of research in this vital area of humanitarian and ethical profession, which
has long advocated by the clergy, philosophers and educators, as well as our library
management need for such research.

3 - the important role played by the administrative leader in the march of an administrative
institution, and good directing and achieving them.

4 - The need to study and understand administrative behavior in the workplace so that the
Department has the ability to predict behavior taken by the administrative order to the
Department can achieve its goals.

5 - the importance of this research because it is an attempt to study the behavior of
administrative leadership on the model according to the administrative network to learn the
behavioral patterns of the leaders of managers in the Iraqi ministries.

Research Objectives:

Current research aims to know the ethics of ministerial administrative work for managers
in the Iraqi ministries from the viewpoint of male and female employees.
Search limits:

Determined by the present research to study the ethics of ministerial administrative work,
from the standpoint of the Iraqi ministries for the year 2009.

Theoretical framework:

Researcher introduced in this chapter a number of things the theory starting from the
administration, patterns of leadership, theories which dealt with management, and then
touched on the ethics and concept, and its entry points, and composition, and then praises
to ethics management, and the reasons for interest in them, and the dimensions of the ethics



of management, promoting behavior administrative, and theories of entries and
administrative ethics.

Previous studies:

In this chapter the researcher a number of previous studies related to the subject of
consideration by the current, and distributed on two axes, namely:
Axis I: Arab Studies dealt with ethics.
The second axis: studies dealt with foreign morals.
The researcher introduced these studies according to chronological order, which applied to
the study.

Search procedures:

This chapter included a description of the proceedings, which began as the research
community and the method of selecting the sample, and the steps followed in the
preparation of the search tool and application as well as the statistical methods used in data
processing.

First - the research community

The population of the current research staff of the Iraqi ministries and all female employees
in 2009.

Secondly - the research sample

Given the complexity of the research community and magnify and spread on the spot and
the wide range of Iraq, could not the researcher limited the total number of community to
the lack of accurate statistics of the Planning Commission to install the numbers of staff in
the Iraqi ministries, but the approximate number obtained by the two and a half million
Iraqi civil servants in departments all related ministries and non-associated, and it has been
selected (500) and female employees (250) employees, and (250) staff from various
university degrees and only five ministries are (oil, health, education, defense, financial).

Third - Search Tool

To achieve the objective of this research has been built depending on the resolution as
follows: -
1 - See Literature management with regard to ethics and that to know the basic pillars upon
which the administrative work ethics in the university, was to rely on the book of the Koran
and social heritage in determining the values and ethical standards and concepts. Has been
selected the basic components of the administrative work ethic, namely: -
- Integrity.
- Take responsibility.
- The Secretariat.
- Honesty.
- Patience and wisdom.
- Love and compassion.
- Courage.
- Sacrifice.
- Justice.



- Advice.

2 - see the number of previous studies related to the subject of current research that the
researcher could be given by her, especially the study (Lamy, 2009) tagged the ethics of
university administrative work and their relationship to the functioning of the Heads of
Departments at the University of Mustansiriya.

3 - See Circular Public Integrity, No. (1) for the year 2006 (Help Rules of Conduct for
State employees).

4 - see the department heads of administrative tasks.

Thus, the building was the work ethic of the administrative tool.

In light of the progress that has been put ten areas are: (integrity, responsibility, honesty,
truthfulness, patience and wisdom, and love and compassion, courage, and sacrifice, and
justice, and advice).

Believe tool

Researcher relied on the honesty of the virtual screening tool in his research. As displayed
on a number of experts and arbitrators with experience and competence in the field of
educational administration, business management and in education and psychology after he
was a definition for each area of tools as the number of arbitrators (16) arbitrator, under the
views of arbitrators and their proposals have been excluded (14) paragraph of the tool.
Thus becoming the finalized tool consists of (54) items.
The researcher - after being with the judges - a five-point scale was developed as the class
(5) alternatives to each paragraph of these alternatives are:
- Agree strongly.
- Agreed.
- Not sure.
- I do not agree.
- [ do not agree at all.

And given to these alternatives weights (5.4, 3, 2.1), respectively.

Stability

The researcher used the method of retail mid-term because this method is one of the
easiest methods of calculation and consistency in the research, and adopt this method to
divide the items of the scale on two equal parts and two congeners using the methods of
several of the most common method of paragraphs odd and even, as it represents the
paragraphs sequence singles, the first part of the scale represents paragraphs of the
sequence doubles Parts II and then calculated the correlation coefficient between scores of
two parts.

The researcher and the degree of application of the scale on the amount of the sample
(80) employees, which has collected scores of individual paragraphs and paragraphs
degrees of marital stability was calculated using the Pearson correlation coefficient. As was
the correlation coefficient of the tool (85.0), and then corrected the researcher of this
equation coefficient Spearman - Brown was (91.0).

Application:

After it has been Thiop search tool finalized, the researcher applied to the sample that was
chosen, the application has started in 09/01/2009, and lasted until 05/11/2009. The
questionnaires were distributed to the (500) identify a sample of the research staff of
ministries and female employees in its various sections of Iraqi ministries, has expressed
his female staff and the willingness and cooperation and to express their views in an
objective, despite the difficulties faced by the researcher during the application. After



completion of this stage receive the questionnaires, the researcher answers unloading the
sample according to the weights given to the alternatives.

IV - statistical methods

Adopted a statistical researcher pouch of Social Sciences (SPSS) statistical methods were
used for the purpose of achieving each objective of the present research are as follows: -
1 - Pearson correlation coefficient.

2 - Spearman - Brown.

3 - educational Administration to test one sample.

Search Results:
Researcher introduced in this chapter of the study, the search results according to the fields
and as follows:

Integrity:

Result showed the importance of the exercise of the chief administrative officer
(department head) in the institution leadership qualities of successful and which are several
recipes, including integrity and chastity of their importance to the head of the department in
its relations with others
Area of responsibility:

The result showed the capacity of head of the department to take responsibility for
completion of the business and achieve important goals faced from difficult situations, such
as bear full responsibility for the mistakes made in the section.

The area of the Secretariat:

The result showed that the head of the department enjoys a high level of the Secretariat
The Secretariat means the preservation of all entrusted to the leadership in the
administrative functions of the profession of management.

The truth:

The result appeared to indicate that the head of the department handles open and candid
with his staff and he was away from the deal of lying and prevarication.
The patience and wisdom:

The result showed the extent the exercise of the Chief of Section with patience and
wisdom and show that has the ability to withstand hardship and troubles faced at work.
The area of love and compassion:

The result showed a clear confirmation that the head of the department possess this
virtue, Vmodp, compassion and the establishment of relations based on respect for the
feelings of others and to highlight the aspects of humanity, of tolerance and compassion
and a sense of order to others is required in different areas of work because it leads
therefore to create an adequate working environment for all associates and employees.

The area of courage:

Courage kind of virtues that have emerged as the result is only clear evidence of the
extent to which head of the department a high level of courage and he was ready to tell the
truth and honesty when giving his opinion on all workers and their presence. Thus leading
to staff in the section that will face the distractions that practiced by some individuals
working in the department.

The area of sacrifice:

The result confirms that have emerged over the head of the department enjoy a high level
of generosity in sacrificing himself for others it is giving each what he deserves from his
effort and he continues to work at maximum capacity in difficult circumstances.



Justice:

The result showed that the head of the department enjoys a high level of justice and
equity associate in the department. It has to be the chief administrative officer to be fair in
its decisions with others without bias or prejudice to others.

The area of advice:

The result showed the enjoyment of head of the department a high level of advice is to

offer our advice to do or say when the repair person return.

Conclusions

In the light of the results of the research possible, the researcher concluded the following: -
- Directors of administrative departments have a high level of ethics in administrative work
from the viewpoint of male and female employees.

Recommendations

The researcher recommended in the light of what emerged from the results of the
following: -

- Strengthening the high level of ethics that enjoyed by managers of administrative
departments, as clarified by the staff and employees of various methods of strengthening in
all areas in order to maintain this level or to reach the top of this level of administrative
work ethic.

Proposals:

An update of the research results suggested that the researcher as follows: -

1 - a study to determine the level of ethics of the administrative work for managers in
administrative departments and other ministries.

2 - a similar study designed to learn the ethics of the administrative work of the ministers
from their point of view or from the viewpoint of general managers.
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The area of sacrifice:

The result confirms that have emerged over the head of the department
enjoy a high level of generosity in sacrificing himself for others it is giving
each what he deserves from his effort and he continues to work at
maximum capacity in difficult circumstances.

Justice:

The result showed that the head of the department enjoys a high level
of justice and equity associate in the department. It has to be the chief
administrative officer to be fair in its decisions with others without bias
or prejudice to others.

The area of advice:

The result showed the enjoyment of head of the department a high
level of advice is to offer our advice to do or say when the repair person
return.

Conclusions

In the light of the results of the research possible, the researcher
concluded the following: -

- Directors of administrative departments have a high level of ethics in
administrative work from the viewpoint of male and female employees.




Recommendations

The researcher recommended in the light of what emerged from the
results of the following: -

- Strengthening the high level of ethics that enjoyed by managers of
administrative departments, as clarified by the staff and employees of
various methods of strengthening in all areas in order to maintain this
level or to reach the top of this level of administrative work ethic.

Proposals:

An update of the research results suggested that the researcher as
follows: -

1 - a study to determine the level of ethics of the administrative work for
managers in administrative departments and other ministries.

2 - a similar study designed to learn the ethics of the administrative work
of the ministers from their point of view or from the viewpoint of general
managers.

Researcher introduced in this chapter of the study, the search results
according to the fields and as follows:

Integrity:

Result showed the importance of the exercise of the chief administrative
officer (department head) in the institution leadership qualities of
successful and which are several recipes, including integrity and chastity
of their importance to the head of the department in its relations with
others
Area of responsibility:

The result showed the capacity of head of the department to take
responsibility for completion of the business and achieve important goals
faced from difficult situations, such as bear full responsibility for the
mistakes made in the section.

The area of the Secretariat:

The result showed that the head of the department enjoys a high level
of the Secretariat The Secretariat means the preservation of all entrusted
to the leadership in the administrative functions of the profession of
management.

The truth:

The result appeared to indicate that the head of the department
handles open and candid with his staff and he was away from the deal of
lying and prevarication.



The patience and wisdom:

The result showed the extent the exercise of the Chief of Section with
patience and wisdom and show that has the ability to withstand hardship
and troubles faced at work.

The area of love and compassion:

The result showed a clear confirmation that the head of the
department possess this virtue, Vmodp, compassion and the
establishment of relations based on respect for the feelings of others and
to highlight the aspects of humanity, of tolerance and compassion and a
sense of order to others is required in different areas of work because it
leads therefore to create an adequate working environment for all
associates and employees.

The area of courage:

Courage kind of virtues that have emerged as the result is only clear
evidence of the extent to which head of the department a high level of
courage and he was ready to tell the truth and honesty when giving his
opinion on all workers and their presence. Thus leading to staff in the
section that will face the distractions that practiced by some individuals
working in the department.

- I do not agree.
- I do not agree at all.
And given to these alternatives weights (5.4, 3, 2.1), respectively.

Stability

The researcher used the method of retail mid-term because this
method is one of the easiest methods of calculation and consistency in the
research, and adopt this method to divide the items of the scale on two
equal parts and two congeners using the methods of several of the most
common method of paragraphs odd and even, as it represents the
paragraphs sequence singles, the first part of the scale represents
paragraphs of the sequence doubles Parts II and then calculated the
correlation coefficient between scores of two parts.

The researcher and the degree of application of the scale on the amount
of the sample (80) employees, which has collected scores of individual
paragraphs and paragraphs degrees of marital stability was calculated
using the Pearson correlation coefficient. As was the correlation
coefficient of the tool (85.0), and then corrected the researcher of this
equation coefficient Spearman - Brown was (91.0).

Application:
After it has been Thiop search tool finalized, the researcher applied to the
sample that was chosen, the application has started in 09/01/2009, and



lasted until 05/11/2009. The questionnaires were distributed to the (500)
identify a sample of the research staff of ministries and female employees
in its various sections of Iraqi ministries, has expressed his female staff
and the willingness and cooperation and to express their views in an
objective, despite the difficulties faced by the researcher during the
application. After completion of this stage receive the questionnaires, the
researcher answers unloading the sample according to the weights given
to the alternatives.

IV - statistical methods

Adopted a statistical researcher pouch of Social Sciences (SPSS)
statistical methods were used for the purpose of achieving each objective
of the present research are as follows: -

1 - Pearson correlation coefficient.

2 - Spearman - Brown.

3 - educational Administration to test one sample.

Search Results

the university, was to rely on the book of the Koran and social heritage in
determining the values and ethical standards and concepts. Has been
selected the basic components of the administrative work ethic, namely: -
- Integrity.

- Take responsibility.

- The Secretariat.

- Honesty.

- Patience and wisdom.

- Love and compassion.

- Courage.

- Sacrifice.

- Justice.

- Advice.

2 - see the number of previous studies related to the subject of current
research that the researcher could be given by her, especially the study
(Lamy, 2009) tagged the ethics of university administrative work and
their relationship to the functioning of the Heads of Departments at the
University of Mustansiriya.

3 - See Circular Public Integrity, No. (1) for the year 2006 (Help Rules of
Conduct for State employees).

4 - see the department heads of administrative tasks.

Thus, the building was the work ethic of the administrative tool.



In light of the progress that has been put ten areas are: (integrity,
responsibility, honesty, truthfulness, patience and wisdom, and love and
compassion, courage, and sacrifice, and justice, and advice).

Believe tool

Researcher relied on the honesty of the virtual screening tool in his
research. As displayed on a number of experts and arbitrators with
experience and competence in the field of educational administration,
business management and in education and psychology after he was a
definition for each area of tools as the number of arbitrators (16)
arbitrator, under the views of arbitrators and their proposals have been
excluded (14) paragraph of the tool. Thus becoming the finalized tool
consists of (54) items.

The researcher - after being with the judges - a five-point scale was
developed as the class (5) alternatives to each paragraph of these
alternatives are:

- Agree strongly.

- Agreed.

- Not sure

Previous studies:

In this chapter the researcher a number of previous studies related to
the subject of consideration by the current, and distributed on two axes,
namely:

Axis I: Arab Studies dealt with ethics.

The second axis: studies dealt with foreign morals.

The researcher introduced these studies according to chronological order,
which applied to the study.

Search procedures:

This chapter included a description of the proceedings, which began as
the research community and the method of selecting the sample, and the
steps followed in the preparation of the search tool and application as
well as the statistical methods used in data processing.

First - the research community

The population of the current research staff of the Iraqi ministries and all
female employees in 2009.



Secondly - the research sample

Given the complexity of the research community and magnify and spread
on the spot and the wide range of Iraq, could not the researcher limited
the total number of community to the lack of accurate statistics of the
Planning Commission to install the numbers of staff in the Iraqi
ministries, but the approximate number obtained by the two and a half
million Iraqi civil servants in departments all related ministries and non-
associated, and it has been selected (500) and female employees (250)
employees, and (250) staff from various university degrees and only five
ministries are (oil, health, education, defense, financial).

Third - Search Tool

To achieve the objective of this research has been built depending on
the resolution as follows: -
1 - See Literature management with regard to ethics and that to know the
basic pillars upon which the administrative work ethics in

The importance of this research through the following: -

1 - The subject of ethics of the administrative work of this important
segment of Iraqi society has not been studied previously (according to
science researcher).

2 - the scarcity of research in this vital area of humanitarian and ethical
profession, which has long advocated by the clergy, philosophers and
educators, as well as our library management need for such research.

3 - the important role played by the administrative leader in the march of
an administrative institution, and good directing and achieving them.

4 - The need to study and understand administrative behavior in the
workplace so that the Department has the ability to predict behavior
taken by the administrative order to the Department can achieve its
goals.

5 - the importance of this research because it is an attempt to study the
behavior of administrative leadership on the model according to the
administrative network to learn the behavioral patterns of the leaders of
managers in the Iraqi ministries.

Research Objectives:
Current research aims to know the ethics of ministerial administrative
work for managers in the Iraqi ministries from the viewpoint of male and



female employees.
Search limits:
Determined by the present research to study the ethics of ministerial

administrative work, from the standpoint of the Iraqi ministries for the
year 2009.

Theoretical framework:

Researcher introduced in this chapter a number of things the theory
starting from the administration, patterns of leadership, theories which
dealt with management, and then touched on the ethics and concept, and
its entry points, and composition, and then praises to ethics management,
and the reasons for interest in them, and the dimensions of the ethics of
management, promoting behavior administrative, and theories of entries
and administrative ethics.

We live in an era of materialism, as they say, which is characterized
abandon the morals and ideals and the erosion of values and ethical
standards to some extent to be replaced by values and ethics of the new is
the acceptance of bribery, misuse of funds, embezzlement, and access the
material by any means, no doubt that the progress of societies does not
depend on physical and technological capabilities only to the extent
depends first and foremost on its capabilities and human resources
capable to adhere to a set of ethics and functional behaviors.

The ministry's social system and administratively open and distinct,
and characteristics of interaction with the surrounding environment, they
are not affected by it, but affect them, are an integral part of society and
the environment and derived values, principles and objectives, resources
and information from the community, and to Him, and returned output
values and principles in the form of achievements and services.

The administrative work is the work of a human essence, can not be dealt
with only according to the moral virtue of chivalry, Valmrwuson not
ready to implement the resolutions of the man of administrative
corruption, financial or moral, but if they like them.

When the honesty and cooperation, respect, honesty, integrity, sacrifice
and advice, as well as responsibility and other ethical values are the ethics



that are widespread among the presidents and their subordinates and
employees all, this would lead to explosion of energy for work. When a
culture of deceit and hypocrisy and abuse of colleagues is dominant, each
worker or subordinate be wary of his colleague and collaborate with him
as little and hides him a lot of information, and may lie in the reports
written by its President, and so on In the first case can form working
groups to solve problems and develop work , while in the second case, the
task forces fail for lack of a spirit of cooperation and trust between the
subordinates. In theory longitudinally from the concept of ethics noted
scholars such as (Piaget) that "all types of congenital consists of a system
of rules, the spirit and ethics can be identified through the respect that
one of these rules', so that the way in which learning by the individual to
respect the rules and laws have influence in the formation of personal
attention to this, the moral obligations of a profession of professions is
one of the main topics in the development of institutions and
organizations in the communities. Ethics-based ideals and values that
form the basis of acts and Rkizatha, and that the deviation of an
individual's behavior means changing individual values and beliefs

Abstract

Our world today is exposed to many shocks that have weakened the
role of relations in various fields of life, although we, the Iraqis we've got
a lot of moral and social values, as well as our country is going through
circumstances that have affected more or less in the moral order.

It is the reality of the suffering of our society changes and important
events, the Commission on Public Integrity and through the circle of
prevention and transparency issued a circular to all government
departments under the title (Help Rules of Conduct for State employees
Extension / 2 year / 2006), which aims to take into account and follow the
ethical behavior of the heads of squad administrative, and maintenance of
this behavior within institutions.

The researcher finds and through observing the reality of the
administrative process, and experience modest in the administrative area
there is no common agreement among managers to follow the pattern of
leadership specific, do not walk in application and implementation of
administrative policies in Mderiaathm and institutions approach one or a
similar, but there is a difference, since each of them leadership style and
behavior management deems appropriate to himself Vibah, therefore,



there is no pattern of leadership or managerial behavior is selected based
on the ethics of administrative work can be exercised by directors of
departments and institutions and divisions of the Iraqi ministries, the
researcher found it necessary to conduct this study.

The Administration has taken a high profile and importance stems from
the awareness among scholars and practitioners with the resolution of
political and administrative importance of management in the conduct of
all daily affairs.

Have developed management major development in modern times is
unmatched development earlier in other nations, and has become an
obsession for any development or progress for the peoples and nations
throughout the world, because of their impact in the promotion of the
labor force and success, Fbalidarp good can bring institutions rightful
place performance And they excelled in the areas prepared by and made
it a way to target and vice versa if the administration is not successful.



